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Küppersbusch-Kundendienst 
 
Zentrale Kundendienst- / Ersatzteilanforderung 
 
Deutschland: 
 
Küppersbusch Hausgeräte GmbH 
Küppersbuschstraße 16 
45883 Gelsenkirchen 
 
Telefon: 0209-401631 
Telefax: (0209) 4 01-7 14 / 7 15 
Internet: www.kueppersbusch.de 
 
Sie erreichen uns: 
Montag bis Donnerstag  von 8:30 Uhr bis 18:00 Uhr 
Freitag von 8:30 Uhr bis 17:00 Uhr 
 
Außerhalb der Dienstzeiten teilen Sie uns Ihre Wünsche bitte per 
Telefax oder Internet unter 
www.kueppersbusch.de mit. 
 
Österreich: 
 
Teka Austria GmbH 
Eitnergasse 13 
1230 Wien 
 
Telefon: (01) 8 66 80-15 
Telefax: (01) 8 66 80-50 
Internet: www.küppersbusch.at 
 
Sie erreichen uns: 
Montag bis Freitag von 8:00 bis 17:00 Uhr 
 
Außerhalb der Dienstzeiten teilen Sie uns Ihre Wünsche bitte per 
Telefax oder Internet unter 
www.kueppersbusch.at mit. 
 
Bitte beachten Sie:  
 
Damit unser Kundendienst Reparaturen sorgfältig vorbereiten und die 
benötigten Ersatzteile bereitstellen kann, benötigen wir bei Ihrer 
Kundendienstanforderung die folgenden Informationen: 
 

1. Ihre genau Anschrift 
2. Ihre Telefon- und ggf. Telefaxnummer 
3. Wann kann der Kundendienst Sie besuchen? 
4. Die genaue Gerätebezeichnung: Mod. und F.-Nr. 

(Typenschild und/oder Kaufbeleg zu Rate ziehen) 
5. Das Kaufdatum oder Lieferdatum 
6. Die genaue Beschreibung des Problems oder Ihres Service-

Wunsches 
 
Halten Sie zunächst bitte zusätzlich Ihren Kaufbeleg bereit. 
So helfen Sie uns, unnötigen Zeit- und Kostenaufwand zu vermeiden 
und auch für Sie effizienter zu arbeiten. 
 
 
 
 
 
 
 
 
 
 
 
Gelsenkirchen, im November 2010   
KÜPPERSBUSCH HAUSGERÄTE GmbH 
 

Garantiebedingungen 
 
Zusätzlich zu seinen Gewährleistungsansprüchen aus seinem Kaufvertrag 
mit dem Händler leisten wir dem Endabnehmer direkt Garantie für 
Küppersbusch-Hausgeräte. Der Umfang unserer Garantie wird 
nachstehend geregelt: 
 
1. Mängel am Gerät, die nachweislich auf einem Material- und/oder 

Herstellungsfehler beruhen, werden nach Maßgabe der folgenden 
Regelungen unentgeltlich behoben, wenn Sie uns unverzüglich nach 
Feststellung und innerhalb von 24 Monaten nach Lieferung an den 
ersten Endabnehmer angezeigt werden. Bei gewerblichem Gebrauch 
oder gleichzusetzender Beanspruchung beträgt die Garantiefrist 
lediglich 12 Monaten. Tritt der Mangel innerhalb von 6 Monaten ab 
Lieferung auf, wird vermutet, dass es sich um einen Material- oder 
Herstellungsfehler handelt. 

2. Für leicht zerbrechliche Teile, wie z. B. Glas, Kunststoff und 
Glühlampen, wird keine Garantie übernommen. Geringfügige 
Abweichungen von der Soll-Beschaffenheit, die für den Wert und die 
Gebrauchstauglichkeit des Geräts unerheblich sind, begründen keinen 
Garantienspruch. Ebenso wenig leisten wir Garantie bei Schäden aus 
chemischen und elektrochemischen Einwirkungen von Wasser sowie 
allgemein ungewöhnlichen Umweltbedingungen oder sachfremden 
Betriebsbedingungen oder wenn das Gerät mit ungeeigneten Stoffen in 
Berührung gekommen ist. Schließlich leisten wir auch keine Garantie, 
wenn Mängel am Gerät auf Transportschäden, die nicht von uns zu 
vertreten sind, auf nicht fachgerechte Installation und Montage, auf 
Fehlgebrauch, auf mangelnde Pflege oder auf Nichtbeachtung der 
Bedienungs- oder Montagehinweise zurückzuführen sind. Der 
Geräteanspruch erlischt, wenn Reparaturen oder Eingriffe in das Gerät 
von Personen vorgenommen werden, die hierzu nicht von uns 
ermächtigt sind, oder wenn unsere Geräte mit Ersatzteilen, 
Ergänzungs- oder Zubehörteilen versehen werden, die keine 
Originalteile sind, und dadurch ein Defekt verursacht wurde. 

3. Unsere Garantieleistung besteht darin, dass wir nach unserer Wahl 
entweder mangelhafte Teile unentgeltlich instand setzen oder durch 
einwandfreie Teile ersetzen. Instandsetzungen werden nach 
Möglichkeit am Aufstellungsort vorgenommen. Zur Reparatur 
anstehende Geräte sind so zugänglich zu machen, dass 
uneingeschränkt Handhabung, Ausbau und Einbau durch die 
Techniker möglich ist und keine Beschädigungen an Möbeln, 
Bodenbelag etc. entstehen können. Bei Geräten, die nicht nach 
unseren Einbaurichtlinien montiert sind werden die anfallenden 
Zusatzleistungen in Rechnung gestellt. In jedem Fall der 
Inanspruchnahme von Garantieleistungen ist der Kaufbeleg vorzulegen 
und das Kauf – und – soweit hiervon abweichend – das Lieferdatum 
nachzuweisen. Ersetzte Teile gehen in unser Eigentum über. 

4. In Fällen, in denen die Nachbesserung fehlschlägt oder von uns 
abgelehnt wird, liefern wir innerhalb der oben genannten Garantiezeit 
auf Wunsch des Endabnehmers kostenfrei gleichwertigen Ersatz. 

5. Garantieleistungen bewirken weder eine Verlängerung der Garantiefrist 
noch setzen sie eine neue Garantiefrist in Lauf. Die Garantiefrist für 
eingebaute Ersatzteile endet mit der Garantiefrist für das ganze Gerät. 

6. Weitergehende oder andere Ansprüche, insbesondere solche auf 
Ersatz außerhalb des Gerätes entstandener Schäden, sind – mit 
Ausnahme der Haftung für Schäden aus der Verletzung des Lebens, 
des Körpers oder der Gesundheit, die auf einer fahrlässigen 
Pflichtverletzung von uns oder einer vorsätzlichen oder fahrlässigen 
Pflichtverletzung unserer Erfüllungsgehilfen beruhen – 
ausgeschlossen. 

 
Diese Garantiebedingungen gelten grundsätzlich nur für  in Deutschland 
gekaufte Geräte. Soweit wir in dem entsprechenden Land über ein 
Kundendienstnetz verfügen, gelten diese Garantiebedienungen auch für 
ins Ausland verbrachte Geräte, vorausgesetzt sie weisen die technischen 
Voraussetzungen, wie z. B. Spannung, Frequenz, Gasart, für das 
entsprechende Land auf und sind für die jeweiligen Klima- und 
Umweltschutzbedingungen geeignet. Für im Ausland gekaufte Geräte 
gelten die von unserer jeweils zuständigen Auslandsgesellschaft oder 
Landsvertretung herausgegebenen Garantiebedingungen, die über 
Fachhändler oder direkt bei unserer Auslandsgesellschaft oder 
Landesvertretung angefordert werden können. 
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For your information... 
Please read this manual carefully before using your appliance. It 
contains important information on safety and on how to use and 
look after your appliance so that it will provide you with many years 
of reliable service. 
Should your appliance develop a fault, please first consult the 
section on “What to do if trouble occurs?” You can often rectify 
minor problems yourself, without having to call in a service 
engineer. 
Please keep this manual in a safe place and pass it on to new 
owners for their information and safety. 
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GB  1 / SAFETY INSTRUCTIONS 
 
Disposing of the packaging 
Please ensure the environmentally-friendly disposal of the 
packaging that came with your appliance. Recycling the packaging 
material saves on resources and cuts down on waste. 
 
 

 Disposal of old electrical appliances  
 
The European Directive 2002/96/EC on Waste Electrical and 
Electronic Equipment (WEEE), requires that old household electrical 
appliances must not be disposed of in the normal unsorted 
municipal waste stream. Old appliances must be collected 
separately in order to optimise the recovery and recycling of the 
materials they contain and reduce the impact on human health and 
the environment. 
The crossed out “wheeled bin” symbol on the product reminds you 
of your obligation, that when you dispose of the appliance it must be 
separately collected. 
Consumers should contact their local authority or retailer for 
information concerning the correct disposal of their old appliance. 
 
Appropriate use 
The hob is to be used solely for preparing food in the home. It may 
not be used for any other purpose and may only be used under 
supervision. 
 
Connection and operation  
 
•  The appliances are constructed in accordance with the relevant 

safety regulations. 
 

•  Connecting the appliance to the mains and repairing and 
servicing the appliance may only be carried out by a qualified 
electrician according to currently-valid safety regulations. For 
your own safety, do not allow anyone other than a qualified 
service technician to install, service or repair this appliance. 
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GB  1 / SAFETY INSTRUCTIONS 
 
General information on the hob  
 
•  Do not place empty pots and pans on cooking zones which have 

been switched on. Avoid boiling the pots dry as there is a risk of 
the pots overheating! 

 

•  Overheated fats and oils may spontaneously ignite. Always 
supervise the preparation of food with fats and oils. Never 
extinguish ignited fats and oils with water! Put the lid on the pan 
and switch off the cooking zone. 

 

•  The glass ceramic surface of the hob is extremely robust. You 
should, however, avoid dropping hard objects onto the glass 
ceramic hob. Sharp objects which fall onto your hob might break 
it. 

 

•  There is a risk of electric shocks if the glass ceramic hob 
develops fractures, cracks, tears or damage of any other kind. 
Immediately switch off the appliance. Disconnect the fuse 
immediately and call Customer Service. 

 

•  Take care when working with home appliances! Connecting 
cables must not come into contact with hot cooking zones. 

 

•  The glass ceramic hob should not be used as a storage area. 
 

•  Do not put aluminium foil or plastic onto the cooking zones. 
Keep everything which could melt, such as plastics, foil and in 
particular sugar and sugary foods away from hot cooking zones. 
Use a special glass scraper to immediately remove any sugar 
from the ceramic hob (when it is still hot) in order to avoid 
damaging the hob. 

 

•  Do not place combustible, volatile or heat deformable objects 
directly underneath the hob. 

 

•  Never use the cooking zones to heat up unopened tins of food or 
packaging made of material compounds. The power supply may 
cause them to burst! 

 

•  Never flambé under the cooker hood - the fat in the filter can 
ignite! 

 

•  Avoid repeated burning of contaminations. 
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GB  1 / SAFETY INSTRUCTIONS 
 
Concerning persons  
 
•  This appliance is not intended to be used by persons (including 

children) with physical, mental or sensory impairments or who by 
persons (including children) who lack the required experience or 
know-how, unless such persons are supervised by a person 
responsible for their safety or have been given instructions on 
how to use the appliance by a person responsible for their safety. 
Children should be supervised in order to ensure that they do not 
play with the appliance. 

 

•  Attention! 
The surfaces of the heating and cooking zones become hot 
during use. Keep small children away at all times. 

 
 
GB  2 / OPERATION 
 
Switching the power settings on and off  
 
Each cooking zone has its own control knob. The symbols next to 
the control knobs show to which cooking zone the respective control 
knobs belong. 
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GB  2 / OPERATION 
 

Power settings  
 
The heating power of the cooking zones can be set at various 
power levels. In the chart you will find examples of how to use each 
setting. 
 

 
 
 

Switching on the second element  
 
The heated area of the cooking zone with two heating circuits can 
be adapted to the cookware used. 
 

The larger heating circuit is switched on when the control knob is 
turned clockwise until it stops (see the marking    ; a “click” can be 
heard). The control knob is then reset at the required setting. 
 

The cooking zone is switched off by turning the control knob to 0 
(off). 
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GB  2 / OPERATION 
 

Residual heat display  
 
The glass ceramic hob is equipped with a residual heat display (H); 
a lamp has been allocated to each individual cooking zone. 
 

This lamp will light up as soon as the respective cooking zone has 
heated up to warn against touching the cooking zone 
unintentionally. 
 

As long as the lamp lights up after the cooking zone has been 
switched off, the residual heat can be used for melting food or for 
keeping food warm. 
 

The cooking zone may still be hot when the lamp no longer 
lights up. Risk of burns ! 

 
 

How to cut power consumption  
 
The following are a few useful hints to help you cut your 
consumption of energy and use your new hob and the cookware 
efficiently. 
 

•  The base of your cooking pots should be the same size as the 
cooking zone. 

 

•  When buying cooking pots, note that it is frequently the diameter 
of the top of the pot that it indicated. This is usually larger than 
the base of a pot. 
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GB  2 / OPERATION 
 

 
•  Pressure cookers are particularly low on energy and time 

required thanks to the pressure and the fact that they are tightly 
closed. Short cooking times mean that vitamins are preserved. 

 

•  Always make sure that there is sufficient fluid in your pressure 
cooker since the cooking zone and the cooker may be damaged 
as a result of overheating if the pressure cooker boils dry. 

 

•  Always close cooking pots with a suitable lid. 
 

•  Use the right pot for the quantity of food you are cooking. 
A large pot which is hardly filled will use up a lot of energy. 

 
 
GB  3 / CLEANING AND CARE 
 
 
 
 
•  Switch the hob off and let it cool down before you clean it. 
•  Never clean the glass ceramic hob with a steam cleaner or 

similar appliance!! 
 
Glass ceramic hob  
 
Important! Never use aggressive cleaning agents such as rough 
scouring agents, abrasive saucepan cleaners, rust and stain 
removers etc. 
 
Cleaning after use 
 

1.  Always clean the entire hob when it has become soiled. It is 
recommended that you do so every time the hob is used. Use a 
damp cloth and a little washing up liquid for cleaning. Then dry 
the hob with a clean dry cloth to ensure that there is no detergent 
left on the surface of the hob. 
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GB  3 / CLEANING AND CARE 
 
Weekly clean 
 

2.  Clean the entire hob thoroughly once a week with commercial 
glass ceramic cleaning agents. 
Please follow the manufacturer's instructions carefully. 
When applied, the cleaning agent will coat the hob in a protective 
film which is resistant to water and dirt. All the dirt will remain on 
the film and can then easily be removed. Then rub the hob dry 
with a clean cloth. Make sure that no cleaning agent remains on 
the surface of the hob since this will react aggressively when the 
hob is heated up and will change the surface. 

 
 
Specific soiling  
 
Heavy soiling and stains (limescaling and shiny, mother-ofpearl- 
type stains) can best be removed when the hob is still slightly warm. 
Use commercial cleaning agents to clean the hob. 
Proceed as outlined under Item 2. 
 
First soak food which has boiled over with a wet cloth and then 
remove remaining soiling with a special glass scraper for glass 
ceramic hobs. Then clean the hob again as described under Item 2. 
 

 
 
Burnt sugar and melted plastic must be removed immediately, 
when they are still hot, with a glass scraper. Then clean the hob 
again as described under Item 2. 
 
Grains of sand which may get onto the hob when you peel 
potatoes or clean lettuce may scratch the surface of the hob when 
you move pots around. Make sure that no grains of sand are left on 
the hob. 
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GB  3 / CLEANING AND CARE 
 
Changes in the colour of the hob will not affect the function and 
the stability of the glass ceramic material. These colour changes are 
not changes in the material but food residues which were not 
removed and which have burnt into the surface. 
 
Shiny spots result when the base of the cookware rubs on the 
surface of the hob, particularly when cookware with an aluminium 
base or unsuitable cleaning agents are used. They are difficult to 
remove with standard cleaning agents. You may need to repeat the 
cleaning process several times. In time, the decoration will wear off 
and dark stains will appear as a result of using aggressive cleaning 
agents and faulty pan bases. 
 
 
GB  4 / WHAT TO DO IF TROUBLE OCCURS 
 
 
 
 
Interference with and repairs to the appliance by unqualified 
persons are dangerous as they can result in an electric shock or a 
short circuit. Do not interfere with or try to repair the appliance; this 
could cause injury to persons and damage to the appliance. 
Always have such work done by an expert, e.g. a Customer Service 
technician. 
 
Please note 
If your appliance is faulty, please check whether you can rectify the 
problem yourself by consulting these instructions for use. 
 
You may be able to rectify some problems yourself. They are 
described below. 
 
The fuses blow regularly? 
•  Contact a technical customer service or an electrician! 
 
You can't switch your hob on? 
•  Has the wiring system (fuse box) in the house blown a fuse? 
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GB  4 / WHAT TO DO IF TROUBLE OCCURS 
 
Does the hob have tears or cracks? 
•  There is a risk of electric shocks if the glass ceramic hob 

develops fractures, cracks, tears or damage of any other kind. 
Immediately switch off the appliance. Disconnect the fuse 
immediately and call Customer Service. 

 
 
 
GB  5 / ASSEMBLY INSTRUCTIONS 
 
Note 
 
The KÜPPERSBUSCH hob may only be built-in in accord ance 
to the instructions included in this manual: In the  case of 
failure to observe these instructions, KÜPPERSBUSCH  shall 
decline any liability and the approved marks of con formity will 
become invalid! 
 
Safety instructions for kitchen unit fitters  
 
•  Veneers, adhesives and plastic surfaces of surrounding furniture 

must be temperature resistant (>75°C). If the venee rs and 
surfaces are not sufficiently heat resistant they can become 
deformed. 

 

•  Ensure that all live connections are safely insulated when 
installing the hob. 

 

•  Cover strips between the wall and the worktop behind the hob 
which are made of solid wood are permissible as long as 
minimum clearances in accordance with the installation diagrams 
are maintained. 

 

•  Minimum clearances of the hob cut-out towards the rear are to be 
maintained in accordance with the installation diagram. 

 

•  For installation directly next to a tall cupboard, a safety distance 
of at least 40 mm must be ensured. The side surface of the tall 
cupboard should be fitted with heat resistant material. 
Due to working requirements, however, the distance should be at 
least 300 mm. 
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GB  5 / ASSEMBLY INSTRUCTIONS 
 
•  The clearance between the hob and an extraction hood must be 

at least as large as that stipulated in the assembly instructions for 
the cooker hood. 

 

•  The packaging materials (plastic foil, polystyrene, nails etc.) must 
be kept out of reach of children as these parts are potentially 
dangerous. Small parts can be swallowed and there is a danger 
of plastic sheeting causing suffocation. 

 

Electrical connection  
 
•  Make sure that the local mains voltage is the same as the voltage 

on the rating label. 
 

•  The hob has been fitted with a temperature-resistant connection 
cable in the factory. 

 

•  If the excess cable of this appliance is damaged, it has to be 
replaced by the manufacturer, the Customer Service of the 
manufacturer or by another qualified person to avoid danger. 

 

•  Full protection against accidental contact must be ensured on 
installation. 

 

•  Attention: Incorrect connection may result in th e power 
electronics unit being destroyed. 

 
Power supply 
Mains voltage: 220 - 240V~, 50-60 Hz 
Component rated voltage: 220 - 240V 
 

Technical data  
 
Dimensions 
Hob 
Height/ Width/ Depth mm 50 x 300 x 520 
 
Cooking zones 
Rear Ø cm (kW) 18/12 (1.7) 
Front Ø cm (kW) 14 (1.2) 
 
Hob, total kW 2.9 
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GB  5 / ASSEMBLY INSTRUCTIONS 
 

Installation  
 

Important 
 

•  If the cooking surface is located above furniture parts (side 
panels, drawers, etc.), then an intermediate shelf must be 
inserted at a minimum distance of 20 mm in order to prevent 
accidental contact with the underside of the cooking surface. 
The intermediate shelf may only be removed with tools. 

 

•  To avoid danger of fire, make sure that no combustible objects 
which could easily catch fire or become deformed on exposure to 
heat are placed directly next to or above the hob. 

 
Sealing of the hob 
 

Before installation, correctly insert the sealing unit delivered with the 
hob. 

 
•  No liquids may penetrate between the edge of the hob and the 

worktop or between the hob and the wall and come into contact 
with any electrical appliances. 

 

•  When installing a hob into an uneven worktop, e.g. with a 
ceramic or similar covering (tiles etc.), the seal on the hob is to 
be removed and the seal between the hob and worktop made 
with plastic sealing materials (putty). 

 

•  The hob must under no circumstances be sealed with 
silicone sealant! This would make it impossible to remove the 
hob at a later date without damaging it. 

 

Working surface cut-out 
Cut out the worktop recess accurately with a good, straight saw 
blade or recessing machine. The cut edges should then be sealed 
so that no moisture can penetrate. The area is cut out as illustrated. 
The glass ceramic hob must have a level and flush bearing. Any 
distortion may lead to fracture of the glass panel. Make sure that the 
sealing of the hob is properly seated. 
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GB  5 / ASSEMBLY INSTRUCTIONS 
 
Dimensions of appliance:  520 x 300 mm 
Dimensions of hole cut in work surface:  490 x 280 mm 
 

 
 
 

Bracket  
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GB  5 / ASSEMBLY INSTRUCTIONS 
 
•  Insert the hob and align it. 
 

•  From the bottom, insert the brackets with screws in the holes 
provided for fastening the brackets, align the brackets and screw 
them tight. 

 

•  Tighten the screws with a hand screw driver only; do not use a 
battery-operated screw driver. 

 

•  In the case of thin worktops make sure that the brackets are 
correctly positioned. 

 
Important: 
 

There is a risk of breakage if the hob is canted or  subjected to 
stress during installation! 
 
 
IT IS ABSOLUTELY IMPERATIVE TO LEAVE A SPACE OF AT 
LEAST 5 CM BETWEEN THE BOTTOM OF THE APPLIANCE AND 
THE FIRST SHELF OF THE KITCHEN UNIT. 
THE BOTTOM OF THE APPLIANCE MUST NOT BE ACCESSIBLE. 
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Küppersbusch Hausgeräte GmbH 
Postfach 10 01 32, D-45801 Gelsenkirchen, Küppersbuschstr. 16, D-45883 Gelsenkirchen 

Telefon: (02 09) 4 01-0, Telefax: (02 09) 4 01-3 03 
www.kueppersbusch.de 

 
Küppersbusch Ges. m. b. H. 

Eitnergasse 13, 1230 Wien, Telefon: 01 / 8 66 80-0, Telefax: 01 / 8 66 80 72 
 




